
What your employees 
need most:
Addressing their financial reality



In light of COVID-19 and the financial 
instability it’s brought to countless 
employees across the US, what does 
the financial situation really look like 
for America’s workforce? 

In this research 
report, we will 
cover the following 
topics surrounding 
financial wellness 
for America’s 
workforce:

The fight for higher  
compensation and 
recognition

Financial wellness
in America

America’s unbanked 
and underbanked

The reality of living 
paycheck to paycheck

An emerging solution: 
on-demand pay
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The 2022 America’s Workforce survey¹ 
conducted by Clair found that out of 
the 500 hourly workers making under 
$50k/year surveyed,

1. Clair, Financial wellness research report, 2022
2. “73% of Americans rank their finances as the No. 1 stress in 
life, according to new Capital One CreditWise survey”, CNBC 
Select, 2021
3. “Large Number of Americans Reported Financial Anxiety 
and Stress Even Before the Pandemic”, FINRA, 2021

Financial wellness in America

65.9% listed finances  
as the primary stressor 
in their lives, with work 
coming in second 
at 17.3%.

Gerri Wash, FINRA Foundation’s  
president, commented, 

“What our research reveals 
about the arc and the 
extent of financial anxiety 
and stress in America prior 
to the global pandemic is 
troubling. Our qualitative 
interviews underscore the 
potential severity of the 
pandemic’s impact on 
Americans’ mental and 
financial health today, as 
well as the important role 
of financial literacy.” ³

The July 2021 CreditWise survey of 
Capital One paints an even bleaker 
image, with 73% of Americans saying 
finances are their primary stressor in life. 
On top of that, younger generations tend 
to feel more stressed about finances than 
older generations, with about 82% of Gen 
Zs and 81% of millennials sharing that 
finances are stressful.²
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The fight for higher  
compensation and recognition

According to Latonya Jones-Costa, a 
caregiver for 23 years, the money she’s 
earning as an hourly worker is not “enough 
to support her family”. She is paid $10 
per hour, and she works about 30 hours 
a week. Jones-Costa said, “We have 
been fighting for the minimum wage to 
be raised for so long now, and no one 
is fighting for us. We can’t afford to live 
like this anymore; we can’t afford to fight 
any longer.” Jones-Costa feels that the 
financial struggle she’s experiencing is a 
great burden, especially since her work 
entails caring for others.

However, the financial struggles employees 
face are not limited to their lives outside of 
work. Financial stress also has an impact 
on work productivity. The 2021 Wellness 
Barometer Survey revealed that workers’ 
financial stress due to the pandemic cost 
employers nationwide “a total of $4.7 billion 
per week in lost productivity.” ⁶

Hourly workers’ financial struggles 
have driven them to a long fight for the 
increase of minimum wage.⁴ Out of the 
500 hourly workers surveyed in Clair’s 
2022 America’s Workforce survey,

“I don’t feel like I should 
have to struggle this hard 
when I’m caring for other 
individuals. This is a tough 
job, we grow to love our 
clients just to lose them, 
and for someone to go 
through that again and 
again, it takes a special 
kind of person. But we are 
still underpaid and even 
more unappreciated.” ⁴

4. “Here’s what hourly workers and small business 
owners think of a $15 minimum wage”, CNN, 2021
5. Clair, Financial wellness research report, 2022
6. BrightPlan, Wellness Barometer Survey, 2021

41.1% said low 
compensation is the 
biggest complaint 
they have with their 
job, followed by lack of 
employee appreciation 
at 16.4%.⁵
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America’s unbanked 
and underbanked

Clair’s 2022 America’s Workforce survey found that while 74% 
of hourly workers have a bank account that they regularly use, 
21% are underbanked. 

One of the reasons for this is because 
unbanked Americans find financial services 
too expensive with the upfront costs, fees, 
and minimum deposit requirements.8 
That’s why when it comes to banking 
behavior, hourly workers have “lower levels 
of participation with traditional banking”, 
and tend to prefer challenger banks such 
as Current that offer more accessible and 
affordable banking.9

74%
Fully banked

5.4%
Unbanked

21%
Underbanked

This means that even though they have 
a bank account, they use other forms of 
payment more often (e.g. paycard,  
cash, etc.).

On top of that, 5.4% 
of those surveyed are 
unbanked with no bank 
account at all.⁷

7. Clair, Financial wellness research report, 2022
8. "What You Should Know if You Are Unbanked Right Now", 
NextAdvisor, 2021
9. "How coronavirus changed the way hourly workers manage 
their money", American Banker, 2020 5



Stuart Sopp, Current’s CEO and founder, 
shares,

“The average person 
signing up for Current 
is a 27-year old working 
at DoorDash, Amazon, 
Walmart, in the military or 
as a nurse. They don’t go 
to branches and want a 
mobile-first experience. 
They are demanding a new 
way of interacting with 
their money...

...Getting paid on a Wednesday instead 
of Friday and getting a gas hold removed 
from a debit card faster can make a big 
difference to younger consumers and 
those living paycheck-to-paycheck.  
It’s been instrumental to us in acquiring 
new customers.” 10

Another reason millions of Americans are 
currently unbanked is because of their 
distrust in banks due to bad personal 
experiences or “exclusion from financial 
education initiatives.” 11 The FDIC national 
survey also revealed that 52.7% of US 
households do not have enough money to 
be kept in a bank account.12

According to John Holdsclaw, Community 
Development Financial Institution Coalition 
chairman, “You’re literally living paycheck-
to-paycheck because you don’t have any 
other way or opportunity to receive money 
that you’re owed or a way to cash a check 
in a consistent manner.” 11

10. "How coronavirus changed the way hourly  
workers manage their money", American Banker, 2020 

11. "What You Should Know if You Are  
Unbanked Right Now", NextAdvisor, 2021

12.  "The Costs Of Being Unbanked  
Or Underbanked", Forbes Advisor, 2020
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The reality of living 
paycheck to paycheck

American Banker published a recent 
article that showed how hourly workers 
have struggled financially at a higher 
level since the pandemic hit, as 
COVID-19 caused many hourly workers 
to use up their savings to pay for 
everyday bills. 13  American workers who 
live paycheck to paycheck often budget 
their money on daily expenses, including 
regular bill payments, leaving no extra 
cash for saving. 14 

33% of those with less than $50,000 
annual income struggle to pay bills or 
even purchase regular necessities.15 
Millions of Americans are living through a 
dire financial situation that causes them 
a great deal of stress and anxiety that 
follows them into the workplace.

13. "How coronavirus changed the way hourly  
workers manage their money", American Banker, 2020 

14. "50% of working Americans say they live paycheck to paycheck, 
including 31% of those making $100,000 or more", Grow, 2022

15. "Nearly 40 Percent of Americans with Annual Incomes over 
$100,000 Live Paycheck-to-Paycheck", PRNewswire, 2021
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Clair’s 2022 America’s Workforce survey 
found that 83% of hourly workers surveyed 
are currently living paycheck to paycheck. 
In addition, 62% of those surveyed said 
that they have had to turn to another 
source to access cash before payday, with 
38% stating that they do this on a monthly 

Hourly workers who mostly 
live paycheck-to-paycheck 
have been engaging with 
payday lenders, who offer 
high-priced loans for 
hourly workers who need 
to pay bills or emergency 
expenses, even before the 
pandemic. 17

A study done by debt.org revealed that 
payday lenders service around 12 million 
Americans every year. 18

Despite this, 58.5% of 
hourly workers surveyed 
in Clair’s 2022 America’s 
Workforce survey are still 
being paid bi-weekly. 16

basis, 14% on a bi-weekly basis, and 18% 
on a weekly basis. When asked what 
source they turn to most frequently in these 
situations, 40% chose friends and family 
as their main source of emergency money, 
with credit cards, fee-based cash advance 
apps, and payday lenders following. 16

16. Clair, Financial wellness research report, 2022
17. "How coronavirus changed the way hourly workers 
manage their money", American Banker, 2020 
18. "Payday Loan Alternative a Good (Or Risky) 
Thing?", Debt.org, 2021

14%
access on a  
bi-weekly basis

Of these  

62% 
turning to other 

sources to access 
cash before 

payday...

38%
access on a 
monthly basis

18%
access on a 
weekly basis
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An emerging solution: 
on-demand pay

Hourly workers are demanding higher pay 
and better benefits, as well as faster access to 
money they’ve already earned.19 Because of 
this, various companies have started providing 
sign-on bonuses and cash retention incentives 
for hourly workers.20 However, one benefit has 
come into the spotlight above others - on-
demand pay.

On-demand pay aims to 
offset the negative impacts 
of the bi-weekly pay cycle by 
offering employees access 
to their earnings as soon as 
they’ve worked for them. 

There are various models that on-demand pay 
providers operate under, including fee and tip-
based models. However, there are also  
on-demand pay providers that offer the 
service at no cost to employers or employees, 
such as Clair.

19.  "Hourly Workers Are Demanding Better Pay and 
Benefits—and Getting Them", Time, 2021
20. "Will increasing pay be enough to bring back the 
hourly workers?", Mercer, 2021 9



When surveyed in Clair’s 2022 America’s Workforce survey,

Clair partners and integrates directly with 
HR tech providers, meaning there is little 
to no lift for employers to start offering 
Clair to their employees. Clair has been 
proven to increase employee retention, 
recruitment, and productivity, providing a 
big win to employers at no cost to them or 
their employees.

America’s workforce is calling for better 
benefits and striving for improved 
financial wellness. Employers who 
appreciate their employees and equip 
them with the financial tools and services 
they need are coming out ahead amidst 
the current labor shortage.

74% of hourly workers 
responded that they 
would be interested 
in accessing earnings 
for shifts that they’d 
already worked, before 
payday, for free.

70% said they would 
even choose one 
job over another if it 
afforded them access 
to their pay on-demand.

Clair is a social impact on-demand pay provider 
that is committed to truly breaking the paycheck to 
paycheck cycle and never charging employees for 
using its on-demand pay product.

View detailed results of 
Clair’s 2022 America’s 
Workforce survey here.
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